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ACTIVEMAP / FILLED EXAMPLE

Service Visit & Repair Completion Report
Illustrative demonstration data. This sample is not an actual job record or an export from the app.

Service / work order SV-019 / Demo work order WO-210

Customer site / equipment Demo service facility / Pump P-03

Technician / visit time Demo technician A / 08:30-10:00

Date / reported fault 19 Oct 2026 / Reduced flow reported

01 / WORK RECORD

Work / check Recorded detail Result

Inspect reported condition Condition and visible
issue recorded / P01

Completed

Service filter assembly Filter element replaced: 1 Completed

Post-service check Operation checked / P02 Recorded

Return visit requirement Review other worn
component

Follow-up open

02 / EVIDENCE AND FOLLOW-UP

Diagnosis / work notes Restricted filter noted. Filter replacement recorded during this visit.

Parts / photo references Filter element: 1 / P01 before; P02 after. Demo references only.

Remaining work / owner Review worn connection / Demo service supervisor

Deadline / visit outcome 20 Oct 2026 / Service work recorded; follow-up remains open.

03 / SIGN-OFF

Technician / prepared by Customer representative / reviewed by

Name: ________________________ Name: ________________________

Signature: ____________________ Signature: ____________________

Date / time: __________________ Date / time: __________________

Record completed work and outstanding items separately. Review parts, photos and any return visit requirements before signing.

Photo references are illustrative. Signature fields are intentionally unsigned.
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ACTIVEMAP / BLANK TEMPLATE

Service Visit & Repair Completion Report
A reusable reporting form. Adapt the checks and review process to your organisation.

Service / work order  

Customer site / equipment ID  

Technician / start / finish  

Date / reported fault  

01 / WORK RECORD

Work / check Recorded detail Result

Inspection / diagnosis   

Repair / maintenance work   

Post-service checks   

Other work / check   

02 / EVIDENCE AND FOLLOW-UP

Diagnosis / work notes  

Parts / photo references  

Remaining work / owner  

Deadline / visit outcome  

03 / SIGN-OFF

Technician / prepared by Customer representative / reviewed by

Name: ________________________ Name: ________________________

Signature: ____________________ Signature: ____________________

Date / time: __________________ Date / time: __________________

Record completed work and outstanding items separately. Review parts, photos and any return visit requirements before signing.


