
ActiveMap: The enterprise standard for field 
workforce management

A unified ecosystem for energy, utilities, infrastructure, EAM, construction, and 

telecommunications



● SLA 99.9%

● Clustering

● Fault tolerance

Platform scale: Real high-load metrics

Daily tasks
Real-time processing

50 000+
Tasks per month

On peak projects

1 500 000+

High availability

● On dedicated servers (Linux)

● Private cloud

● SaaS

Deployment options

Proven architecture processing millions of transactions. One information space for dispatchers, contractors, and customers.



Challenge

A “black box” in contractor operations 

and a lack of transparency

Solution

100% digitization, integration with the 

“Our City” portal, and automatic photo 

evidence

Clients

Utilities operators across three 

administrative districts

Utilities: Megacity-scale scalability

Market coverage:

~70% (Moscow)

Users:

20 000+

Daily tasks:

30 000+

Server load:

13 000+ tasks/day

Deployment results



Hosting:

customer environment

Infrastructure: From paper logs to digital control

Inflated figures, lack of evidence, fraud

Before ActiveMap After ActiveMap

GNSS verification, offline mode, automatic volume calculation

Client: regional government (8 cities)

Users:

709 (contractors)

Tasks:

3 192 per day

Status changes:

2 286 per day



Energy: Data accuracy and AI verification

50% reduction in 

communication time

Challenge

Manual-entry errors and unreliable 

inspections

Clients

Energy sales and instrumentation 

companies

Eliminating human error (AI)

Hosting: customer 

environment

Users:

160+ inspectors

Activity:

~300 tasks/day

Deployment results



Deployment results

Telecom: Distributed asset management

Challenge

Control of remote sites and logistics 

costs

Solution

A “digital assistant” with separate 

tracking (Travel vs Work)

Clients

Contractors of a federal telecom 

operator

Hosting: customer 

environment

Users:

140+ 

Business impact

15% OPEX
Lower fuel and logistics 

costs



Hosting:

customer environment

EAM: Industrial safety and regulatory compliance

Challenge: Eliminate equipment downtime and superficial inspections

Client: locomotive-depot service company

ROI: System cost

<1% of payroll

Tasks:

1 292 per day

Brake system inspection

Oil level check

Running gear inspection

Electrical equipment test

Engine diagnostics



Full process transparency (construction works), reduced downtime and creation of an objective 

digital construction history that protects contractor and customer interests.

Digital document workflow and reporting

● Scheduled construction works (per plan) and unscheduled works (up to 4th-level schedule detail)

● Daily reporting and time tracking for employees and equipment in a few clicks.

● Eliminating paperwork and manual-entry errors directly on the site.

Resource and MRO management

● Instant requests for materials, equipment, and tools through the app.

● Recording actual material consumption and accepting deliveries (photos of invoices).

● Control of equipment operation and team labor costs.

Quality and schedule control

● Photo/video evidence of concealed works with geolocation and time stamps.

● Instant receipt of technical-supervision notices and reports on their resolution.

● Objective real-time plan-versus-actual work control.

Construction: Digital management tools



Architecture and security: Enterprise-level requirements

Deployment: on dedicated servers in 

an isolated environment or in a 

private cloud

Integration: APIs for seamless work 

with accounting systems
Customization: Branding under the 

customer’s trademark (white label).



High-Load (50k+ tasks per day).

Up to 15% OPEX savings.

Fast launch. 50% productivity 

increase.

Why IT leaders choose ActiveMap

TRANSPARENCY

100% digital trace.

Eliminate “blind spots”.

Ready for a pilot project? Contact us for an architecture review.

Contact us: Website activemap.me Email info@activemap.me Phone +7 771 419 74 35

EFFICIENCY CONTROL


