ActiveMap: Digital
Control for Security
System Services

A unified platform for managing M&R
(Maintenance & Repair), scheduled
Inspections, and emergency calls.

@ Transparency I @ Evidence & Proof I 4& Speed




The End of Fragmented Dispatching

Transitioning from reactive chaos to a single source of truth.

Blind Trust & Fragmented Data Chaos vs. Control

/ Real-time visibility
of all field engineers.

v/ Immutable
photographic
evidence.

v/ Automated SLA
tracking.




The Full Lifecycle: From Scheduled
Maintenance to Emergency Response

Assets

- ALERT:

001 - Fire Pump A Critical Fault at
Hydrant H-102

002 - Sensor Node

View Defect
003 - CCTV Camera
004 - HVAC Unit

005 - Water Valve

+—H Automated Scheduling: Auto-generation of tasks @ In-Field Reporting: Instant ticket creation via the
i) based on monthly/quarterly schedules. mobile app upon defect discovery.

“ Digital Checklists: Standardized protocols for @ Smart Dispatch (GPS): Automatic routing and
O

v=] sensors, alarms, hydrants, and cameras. assignment of the closest available engineer.

B Asset Profiling: 1-click access to the complete . SLA Control: Strict tracking of reaction and
maintenance history of every facility node. * defect resolution times.



Specialized Tools: Protection Against Data Falsification

Unlike standard messenger apps, the ActiveMap guarantee ensures 100% data authenticity.

No Gallery Uploads

)
I @% Photographic evidence must be captured in

real-time. Old photos cannot be attached.

Strict Geofencing
@ Task closure is blocked automatically if the
engineer's coordinates do not match the

facility location.

Offline Mode

Uninterrupted operation in basements and
remote sites without cellular connection.

Dispatcher Moderation

Mandatory quality evaluation of “Before/After”
reports before a ticket is officially closed.




Proven Economic Efficiency & Industry Trust

Response Speed Operational Costs Customer Loyalty
(Operational Aqility) (Fuel & Logistics) (SLA Adherence)



Take Chaos Under Control Today

Transition from "blind trust" to digital confidence.

Summary Card

@ Automated M&R Scheduling
@ 100% Control of Field Personnel

@ Instant Reporting for Customers

Deployment Options: Cloud Solution (SaaS) or Enterprise Server (On-premise). Seamless 1C Integration available.

sales@activemap.me
p. +971 56 269 0708 (WhatsApp, Telegram)



