ActiveMap: Mobile
workforce management
and quality-control
ecosystem

From task planning to automated reporting. 100%
transparency across your field operations.

End-to-end
management:
0 Web dispatch
console + Mobile
app

Scalable from Technology

cleaning independence:

operations to ° Works without Google
management of an services, deployable in the

entire region customer environment



From chaos in chats to a digital trace of every action

Challenges

“Blind spots”: The dispatcher cannot see where
an employee really is.

Paperwork: Lost acts, slow processing, manual
entry.

Fraud: Archived photos, inflated volumes, no
proof of quality.

The ActiveMap solution

Geo-control: Record action coordinates. Task
closure is blocked outside the site.

Digital document workflow: Auto-generate
reports and acts in one click.

Objective quality: Compare with a “reference
photo” and protect photo metadata.



A unified workspace for the office and field teams

Dispatcher / Manager Server side Field worker
(Web) (Core) (Mobile App)

e  Map planning e Secure storage (On- e Tasks and push notifications
e  Report builder premise/Cloud) e  Offline operation (caching)
e  Access administration e Integration APIs, LDAP e Photos/video, NFC/QR

Script automation
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Dispatcher tools: complete control of the situation on the map

e  Clustering and monitoring:
Thousands of tasks on the map.
Movement tracks, battery level, and
GPS status.

e  Smart planning:
Import from Excel (.xIsx), manual
creation or automatic scheduled
generation.

e Bulk operations:
Change assignees and stages for
groups of tasks in a few clicks.

e  Flexible reporting:
Report builder. Export to PDF, Excel,
DOCX.
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A mobile office in your pocket: work in any conditions

e  Offline operation:

Full functionality without internet. Background data upload when the network
becomes available (ideal for basements).

e Navigation and info:

Attachments (diagrams, instructions), routes to sites, built-in chat.
e Fast operation:

Filters («Urgent»), scan QR/NFC to find sites.
e Cross-platform:

Android and i0S. Works without Google services, distribution outside public
app stores.
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29.08.2025 10:46:14 #1725

Broken elevator
Broken freight elevator

88 New
Remaining: B Notset
10 days 2 Not set *
15.11.2024 08:53:32 #1667
Oxford St 12
& " Take a photo
oo a8 Assigned
[ Team 10
S%  Alexander Smith *
10.06.2024 09:00:00 #1455

Technical room cleaning
Take a photo of the equipment

8 Assigned
B CleanHouse
ining: 21 :
Rl < Natalie Brown *

27.12.2022 09:00:00 #859

® 16 km
King St7
apartments 135 floor count 17
remove




Anti-fraud technologies and quality control
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Reference photos Geofencing Protected media
The employee sees the Task closure is blocked when Gallery uploads are
reference (“How it should coordinates do not match the prohibited. Timelapse video
be"). The system compares site. BLE beacon and NFC reports. Automatic time and

the result with the reference. support. coordinate stamps.



Process builder: adapt to your business logic

e Configurable fields:
Text, numbers, dates, barcodes, lists, and geometry.
e Composite fields:

Complex nested structures (first- and second-level fields) for detailed
checklists.

e  Python scripts:

Custom logic: automatic team assignment, conditional action blocking, and
data validation.

e Role model:

Fine-grained field visibility and access settings for each role (from Inspector to
Customer).
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Deployment scale: Regional and municipal systems
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Moscow (Utilities and urban improvement) Yamalo-Nenets Autonomous Okrug

e 8cities

e 100 municipal
contracts per year

e 3000+ tasks per
day

e 5 administrative
districts, 61 district

e 20000+ users

e 30000+ tasks per
day

Contract control worth Contract control worth

& > 10 billion RUB > 2 billion RUB
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Business solutions: Retail, Telecom, Energy

Retail (premium supermarket

Telecom, Ener
@ chain) (( )) oy
"l . ° Maintenance 170+ stores. °

. Monitoring 12,000+ base stations.
1 .;' e Cleaning and engineering control. e Management of security-system
%_6 e Reduced administration time.

maintenance teams.

{n\u}[] Client results

“30% increase in technician
productivity”

— IT CONTROL

“10x reduction in paperwork”

— IT-SERVICE




Reliability backed by data

Real-time platform statistics (Server Group Data)
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HighLoad

Geography

Hundreds of thousands of task
changes per day. Dedicated
server clusters.

Kazakhstan (Astana, Aktobe,
Pavlodar), UAE, Russia
(Moscow and the regions).
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Clients Q Deployment
Utilities, energy, telecom, industrial Cloud (SaaS) and dedicated
construction, federal retail, and L) = servers (on-premise). Support
government inspectors. 5w for versions 5.51+.




Delivery and licensing options
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Cloud (SaaS) e ) Own server (on-premise)
0 ---)
\J
e Quick start. e  Full control of data within the company
e No infrastructure costs. environment.
e Pay per user license. e  Grant of non-exclusive rights.
e  Support and updates included. e  Customization and API/Webhook
integrations.
N 4 L y

Includes: web admin panel + mobile apps (Android/iOS) + API + updates.




Why market leaders choose ActiveMap

QEARAEAEAQ

Functional depth:

From checklists to complex composite fields and scripts.

Works without connectivity:
Full offline mode for basements and remote sites.

Efficiency:

30% increase in employee productivity and lower costs.

Transparency:
Reports, timestamps, and geolocation cannot be falsified.

Independence:
Works without Google services, with full control over data.
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Start controlling field service today

Request free demo access or a pilot project.

Company: ACTIVEMAP COMPUTER SYSTEMS DESIGN
L.L.C. (Dubai, UAE)

Website: activemap.me
Email: info@activemap.me

Phone: +7 771 41974 35

activemap.me



