Your Digital Assistant for Business Center Management

Digital ActiveMap Management

Smart dispatching, total contractor control, and
transparent analytics with the ActiveMap platform.
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Unified Building Management Ecosystem

The system links all stages into a single chain, ensuring instant response
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and full control at every step.
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Tenant

Creates a request
in just a few clicks.

Dispatcher

Automatically
receives the request
and assigns

an available
technician.

Technician

Receives a push
notification,
completes the work,
and reports via
smartphone.

Director

Sees the final
result and
performance
metrics on the
screen.
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Tenant Request
Management

Fast request routing, strict
deadline control (SLA), and
direct feedback channels.

Key Application Areas in Business Centers

Cleaning Control

Scheduled rounds using
checklists, with photo
verification of room
cleanliness, common areas,
and restrooms.

Technical
Maintenance

Performance control of
engineers, coupled with
preventive maintenance for
elevators, HVAC systems, and
networks.

Inventory &
Infrastructure

Comprehensive accounting of
all business center property
overlaid on a single digital floor
plan.
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Total Control and 100% Reliability

Complete elimination of falsified facts and fake reports thanks to

hardware-level control features.
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Only “Here and Now”

Systematic block preventing the upload
of old photos from the device's gallery.

Strict Geo-Tagging

Recording precise GPS coordinates for each
report and tracking staff movements across
the territory.

Precise Timing

Automatic tracking of the actual start and
completion times for all on-site work.
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Strategic Benefits for Executives and Business

Cost Reduction High Service Quality Transparency of Decisions
Optimization of payroll and Increased tenant loyalty driven Management powered by actual
contractor costs by identifying by instant resolution of everyday hard data (Big Data), completely
"ghost workers' and accurately Issues and a crystal-clean replacing subjective reports from
tracking real working hours. business center environment. subordinates.

Take your business center management to a new digital level with ActiveMap.
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